O 0 9 O L AW N

LW N NN NN NN DN N N e e e e e e e e
S O 0 N O U A WD = O 0 NN DN WD~ S

BILL NO. S-26-04-09
ORDINANCE NO. S- gl‘ > Ao

AN ORDINANCE approving a MASTER SERVICES
AGREEMENT for third-party payment processing
services (not to exceed $250,000.00); between
PAYMENTUS and the City of Fort Wayne, Indiana, by
and through its Board of Public Works for the City Utilities
Department.

WHEREAS, Fort Wayne City Utilities utilizes a third-party payment
processing service, Paymentus, which contract automatically renews
every three years;

WHEREAS, the purchase order amount is being increased over
$100,000.00 due to continued growth in digital payment adoption;

WHEREAS, Fort Wayne City Utilities wishes to remain under automatic
contract renewal with Paymentus.

NOW, THEREFORE, BE IT ORDAINED BY THE COMMON COUNCIL OF
THE CITY OF FORT WAYNE, INDIANA:

SECTION 1. That renewing Fort Wayne City Utilities’ contract with
Paymentus for a not to exceed cost of Two Hundred Fifty Thousand and 00/100
Dollars ($250,000.00) over a three year period is hereby approved in all respects.

SECTION 2. That the City is authorized and directed to take all action
necessary for the automatic renewal of this contract for payment processing services
by and through Paymentus.

SECTION 3. That this Ordinance shall be in full force and effect from

and after its passage and any and all necessary approval by the Mayor.

A

Council Member

APPROVED AS TO FORM AND LEGALITY

Tl e

Malak Heiny, City Attorney £ >
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BOARD OF PUBLIC WORKS OF
THE CITY OF FORT WAYNE, INDIANA

Approval of Automatic Renewal of Contracted Services Agreement between Fort Wayne City
Utilities and Paymentus for payment processing services not to exceed $250,000 per year for the
three-year contracted period. This contract is set to auto-renew in December of 2028.

(5
Kumar Menon, Member

BY: ABSENT

Chris Guerrero, Member

e s (Ol

Michetie Futk-Yondran-Gterk Tanve, Sharz, Achng Clert

Page 1



E'ortWayrie, Indiana ., g

+| 400 East Bery Streat, Fort Wayng, 1N 46802
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This Master Serilces Agrezment (‘Master Agreement”) is entared Into as of thé Effeclive Date batow, by and
helwegn the .Glient “("Glienl") identified above and Paymentus Gorporation, & Delaware Corporalion
(Paymentus’), -7 o T T i e IR T Ran g RE T
2w MWHEREAS Paymentis desirés 1o provide ahd he Clisht desires to feceivé certain sérvices under the teims shd
.. onditions sel.forth In. ihis Agreemenl. Paymenlus provides electronic bill payiment services' 1o - utliitles,
: uni¢ipalities, Insurance and other buslnesses, .- * .. . R e e N R

© . NOW, THEREFORE, If sorisiderationiaf the ruluial chveniants hereindifter Sot forih, the redafpt and sifficiency 6 ~
< Whith 1% hereby acknowledged, thé partied, intending to be legally bound, hereby covenant and agreeds : - .
= follows. This Agreement cansists of this Signature page, Gereral Terms and Condjtions, and {hie atlachments 1. °

' .. {"Attachmelits®} vith sehieduies (“Behedules®) listed below: -

2 géiiaduife A Payinanius Séivice Fée Schadille. . T - L+

:éizhadul,e B: City of Fq;{We'yn_e'RFQ‘Requyen_]gnts' R sy 5
 Botiedule C: [niplementation Plan R

" This Agraement représents the enlie iuiderstanding betwesr o partiss héfolo Wil resped to s subjét mafiér -
... +.Bnd supgarsedds alf bifier wiitten or dral dgréements hératofore made by oF on bahalf of Paymentus or Cligiht with

espect 19 the subject inatter Hgreof and miay be changed ofily by agréervents in writing slgned by lhe authorized

c};prése‘n"tati\/,es of thie parties.

I WITRESE WIEREOR, this ot have Causdd s Agroement to b oecatsd by thalr duly authorized
“sepresentatives © o - T EOPE AT & .
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Déﬁniﬁbfn"s': e

| have the meaning
g pon_te;ct 5 cleariy

- ‘for the term of this contract for Paymentus to

3 ) ,hereln to the CIIEnt

T Which' the partles signed

: shali megh

. bjis :‘ '.;:;:::1:

o a,yment Amounf” -shall . 3
© griolnt Userwants to pay to the Cli

nth

- Paymeius
o GENERALTERMS ANDCONDrTloNS )

his’ Agreement the

“h&the exclusnve prowder_ of, servrces stated )

o IPEyh SErS to make.“':
: ipdyments for. Chenis serwces or Olient’s:

Average Bill Am' nt" shall mean the Jtofal; 2
ifourit -of Payments ° “gollécted . firough -
ayfmentus system in a given month divided " -
thé number of the, Payments for the same :

ices Agreement—Convenrence Fee rh

opportunity {6 make Payments by

. Discover, E-check and otfier payment methi
deerned nedessary by Paymenius\ Payments may
be made by Interdctive Telephbné Voite Response

" “Bystem ('IVR") of seciire Internet interfage provided

at the Paymentus Corporations web 'sité or othér
© websites ‘part of PaymentUs Ingtant Payment. .

Network (‘WebSutes”) coilecﬁvely referred to as the' .
'(“Sysfem) . : are,,

2: ? Professmnahém

Paymentu,n, shall perf[)rm in’ a pr Ofessiona 3

A 3’! . No.{;ost lnstallaﬂon

_ Pa entus will charge no fees relqted o the TR
‘ mmal gefup“idnd personallzation of jts” standard},-'vz.:‘l
- getvice for both Web, IVR- |nterfaces and cashlenng e

mterfaces

32 pgymeniiss Servide Fee .

System will charge each User

- fof sch transaotion progessed (hersinafisr Gallsd .

: Upayentys Service Fee”). Stich Pagtientiis Service '
_ Fee Is to b8 oo]lected i addmr)n E ]

J—w

p—e

aymént the Paymentus Servlc, Feé -

: rd transactiof fees: or trapsact[on foes .

( : : it
Fea i ased on the Average Bil| Amount
nt n'iethod fix (credlt i bﬂ: Vs e-

100205

'.Th_e Agreement will not be é ectwe against. : 1 maﬁner 2] Seryices required to be performed urider..:,__f g

be used to pay the correspondmg':f g i




Paymentus

on'the assumpuon =that the Iotal number

) and thé fotal Pay eht Amount .

Q ﬂes:ted each month from the Use of non-consumer ..

: ards shall bé under 5% of the total per month (“Fee o
. :Absumiptions”). Client shall be biiled an additional .

*- Paymentus Service Fees based on the rate of 3; 5%
fthe Payment Amount for any-excess amount if the
'Assumphons vary by more than 5%. Paym infus
amend this schedu!e upon. pﬂor wrltten naticé to
1anges
5 Vlsa aid MasterCard regulatlons or chahges
d_it Card fees or changes iri the Average Bl"

lniegraﬂon wlth Client’s Bmmg System

At ho, coét to Gllent Paymentus wsll develop'
18, (1) file forimat irterface with Glient's- billing -
using.; Client's existing text -file format . | .
tly used to: past payménts fo Cllent‘s billing:
Chent will -be responsible “to “pidvide . -
aymentus with ‘tHe ohé file format specxﬁcatlon and
1l 'fuliy cooperaté - with Payméntus “during . the |
iopment of the gaid interface. If Client chooses . |
reate an automated file integration process to | | .
Wihlead the posting file, due to Paymentus secuirity, .
qulréMents Client wt!l usé Paymentus specmeﬂ
egration process L ok

Explicif Use c¢nf|rmat;on Ly

: Fee “to -pe -charged to a""Card and : |-
e ,ctrpnlcaily ob{am ihe User approval of such-

m_erchaﬁt aabbunt with the Paymemus 2
rized Processor for processing and setUement
redit card transac'tlons

."'ard Authanzat o, % o

authonzation purpo iy e
y- transmit all Card transaot ine - LE e
Card~processmg centar [n real time as. | .-

¢ Services Agreement - Convatience Fée
_ menﬂal & F'ro;irxetary ‘




0 RE Settlement

sessor “ghall forwar
nd correspondmg Paymentus Service Fee 10 the

& _:f appropriate card organizations for setﬂement directly . ‘-,_
" to the Client's deposrtory bank account previgusly ~°

designated by “the Client (herelnafter the “Cllent
- Bank Account™). oo

. : Paymentus to,gether
A'thonzed Processor . will: ¢oht uauély
Siflement and direct deblt processes
implluty and efficiencies. : Client and Paymentus
.+ agree lo fully co-operate wnth each other if
;-_::'_‘-Paymentus were fo change |ts sett[ement and
.. inVoicing processes. : .

re&t!ew its

‘~f4s e

‘ -’Tréhsactnons the Clignt auithorizes F'aymentus and
Authorized .- Processor. (andfor the
ard orgah:zatmn) to ‘deblt the Client

:;;"F‘ mentus: shall refund to. the Card organlzatron for
dit ~ back to the” User . the correspondmg
mentus Service Fees. ».:2 L )

cesses for Reversed oF Chargeback transactxons,

entus requires aiy change’ its seftlement and
|cmg processes for. such transactrons o

mentus shall prov!d,e

. Iént will- make F'ayment
3 dential and commr Gla

ugh

; c) through Cllen

firit— COn_v'snl'en(:e Fee '

X '.Aand f‘d) other channets deemed 8ppr0pnate by the oE ‘g

Pa mentuS tO th?r wrth its’ authorlzed Gard o OO0 - i

the payment transactions " - .
‘ »gfaphios an

use In ‘its . comimuiiications wnth-its users regardmg
_'the Sennces andlor Paymentus :

lﬂ‘l Paymentus '

Reversed or Chargeback Transactlons N

Wlth respect o all Reversed or Chargeback e

CLLUBARK Ac unt for the Payrient . Amount” and

L :_Paymentus together w:th Paymentus.';-:'
' _'Authbr}zed Processor wili, contmuously Yeview ifs -

for simplicify and efficiericlgs, Client and ‘Paymentus
-fo, reasonably co-opérate With edeh other if .|

i fepoits .
"pse of the Servlces by usérs “for’ a, o

§ e ica -
ilis, “involces ‘and  other “nofices; )by
viding -IVR - and Web payment detalls -on thie -
'ntSWebsue mcluding a “Pay Now" or SImiiar link =]

a mutially.agreed brominent place on the web "} w
t's. general IVR/Phone system T R

shtils_shal pro o _Cl;ent Wlth iogos 5’:- '
her miarketing materials for Client's

. Both parﬂes agree that Paymehtus' i

-presentsd as a-payment method ophon Client-will
communicate - Paymentus option - fo its - &nd

. reSIdentlal and ‘commercial Cltents wherever Cll_e;_nt

~5.3 Independent Contractor

. - Cilent and Paymentus ':.a"zvee and.;. .
understand that the relatlonshlp between 50‘th..“~
partles is that of an mdependent contractor S

‘_"_6.4 Cllent’s Responslbilitxes

] dur ﬂon of th;s Agreement oL
éep a bill payrment link =
i dymentus System at_ R
S promine “dnd miutually agreed +

: tocatlon &iv fhé Client website. The -
_pho ne'number for the VR paymernt  :
B ,wﬂi o be added to the web'site, : . ...
lalso add the IVR payment LA

) f.:fr—‘"o

C i) ‘i3Us_ i Adoption marketihg;

i ‘-descnbed in52.-

:(.V.) . ' :
Etmng system, Glient wilt provlde the
: Lfile format speclﬂcatton curréntly ~
ised: to post its .payments to the
:billing - system Glient . will fully ©°
cooperate w1th P4 ymentus and




o e

g o pjovlde the lnformaﬂon requmad to :
N . mtegraieWIth Client's blllmg system 1

Auihonzed Represeniative

A Each arty shall
act as a representatuve for the respective party, with
" the authority to transmit nstructions and receive

* . désignate - other

- change the
~~ individuals, B

mdivlduals or

o 7*2 Notices

. Al notlces of any iype hereunder shall be in . ,
'P'ﬂng and shall be .given by Certified Mail or a .

s hal courier or by hand delivery to an indlvidual

. .authorized  to réceive - ‘mall - for- the ‘below listed

S - Individuals, all to the’ foliowmg mdivxduals at the
= ... fdllowing Iocatlons : .

ot
__Ph'cne 980 255 3000 S
ax: 704—322—3776 s

oﬂces shq]l be decldre:

8 ived o the date the notlee is physldéﬂy recewed
if given by hand delivéry, or if notices given by US
.Mai! then nouce shall be deem'ed' have ‘béen

' on date said no‘nce was depoSlted in the
ressed m the manner sef forth above Any

" s Agreement shall be
- _:agalnst either of the pa( 65

1 -bouf_d to th;s Agreement

= __‘i‘ B .. Severabihty
Qhate an mdlwdual to e

- [ & | = shdl be declared illegal,
" information, . The parties may. from time to time * | UK

-1 . financial - cond;tlon, technology, systefhs, ,no-
¢ .‘produots sérvices, suppliers, Clients, -marketing - .
.- data, plans, and models and personnel F'aymenl;us

B ~",pn;_}'3'dse ngonsistent with this - A

':-7;3 lnterpretatlon

Itis the mtent of the_ partlest
Sprete

:Amendment of Agreement 9 -.: -

Viodifications or changesA ifi. thls Agreement -
st be i ‘writing ‘and € ted. by the partles_

if &’ word, sentence er -paragraph herem
hferceable
nstitutional, the sald wor l, sentence - or
4gdtaph -shall be sevared from thils Agreement
d this Agreement shall be read as If said word
e or. paragraph did ot eXlst P

Attqt'neyss Fees N ; '; S

S, any litigation arise. oonc:ernmg th;s
'tween the pames hereto the partres A Mg

< for 6. inconsistent ™ with - this ;-

o ny - -puirpos
~‘.Agreement any ¢onfi dentlal or propnetary non—public T

. information :it obtains during -the -term of " this

Agreement abouf- Paymenius’ business, opérations,:
W,

not disclose fo any third party or . use for afy
gregiment any,
fidential - Usér. information . it:receives . :in -
ectnonmth lts performance of the serv:ces, " ": ;

1 o" er‘tt"t the Cllent may pmmote ‘_he S e
. Payiientus’ role. i -providing the -~ - -
dentys grants to Client a revocable IR
3 _ y-free, license - 40 . UsE i eE
Paymentus logo .. otlier service marks (the

“Paymenitus Marks") for guch purpose only. Clight .
doés not have any ‘right, "fitle;-license of Interest, .
express or implied .in and. “fo ¢ y_object code, - i
software, hardware; trademarks, Service mark; trade - & .
name, formula, ~system, . jsnow-how. telephone L e

e humber, telephong . fine, . domain  nae, URL, "

,aopyright iage, text scnpt (inc!udmg. thhout'_f by

-,age B. of 14"'3
100205




entus ofi the IVR

* liietion, ainy Scri, used By P
- or the WehSite) or dther ifitéllect

and. the System and all rights thérein (other- than

.. thereto belong exclusively to Paymentus. .- - .

Majeurs © .

L0 H8 L Foree

* Pagmeriys il bé pxoused from perfoing
Services as col _
nt its performance is delayed, ifipaired or

d impossible by acts of G

v +

- Jimitation, natural disagters, ‘war, terrorist acts, riots,
" gels of a governmental entity (in a sovereign or
: coniragtual capactty), . fire, storms, quaraitine
* testrictions, floods, exploslons,” labor strikes, labor

. walk-outs, extra-ordinary losses utilities (Including.
- telecommunications servicés),.-éxternal ‘computer

by s ¥ ?'hacke_r.’-’v aﬁgq}g‘-_js, and/or delays of common carrler,

A0 - Tithe of the Essente,

LEL T pajineritis and’Gllent ackndidédge and
~ 1 agtee that time is of the. esseénes for thé .conipletion

pective obligations under this Agreement.

""""" :é"s':-;- to the :fuflﬁ.‘:at. -extent

nify and hold harritess the
Gidls, ‘agents, employees,

‘its governing

)i lignt aid

“fiom and -againet all Jiablities,” demands, losses,

triey’s. fees and casts), incirred by sany- Client

isconduct - or “fegligence - ~of Paymentus  in

m i
., "pérforming the Seivices of (i) a material breach by -

¢ Paymientus of its Coyenats.

fficers, directors, stackholders, agents,.

.C_onﬁdé'ijt‘lé‘l & Propfietary

i property right of : | -~ “expenses (including withoiit *lifnitation:

" Paymentus ("Paymentus Infellectiial Property’): Al -
‘Paymentus Marks, Paymentus Inteltectual Property, = |

ghts expressly granted herein) and goodwill pertain :f '
=0 ‘|- .Client's covenants.- =" -

-.§3°  Warranty Disclaimer -~ -

" Agreem

htemplated by this Agreement to . | " Agresment, =P
" yeproseritdfions | or

od or other events*

aré‘beyond Paymentus’ reasonable control and . °
-without -its” fault or judgment, fncluding Without

| dgres that hieithér party st  the
for- ahy lost profits, lost-savings, , even if the party

of the Services to be performied and each party's
s “ldemnificatioh ahg . Hold

atiorneys ,(gg},lépt’[_\ie[y; the “Client Indemnitees”)
rhaues, costs or expenses-(including. reasonable, :

i emiitee as g result or arising out of (i) the awiliful o N

. 'hi{lﬁ(jéu;ﬁifigatipp and Hold Harriloss -

it sgrees to the fullest extent perinited
emnify and hold harmléss Paymentus, -

mployees, and representatives, - (collectively, the :
paymentus Indemriltegs”) from -and . dgainst all.

or Services Agréement — Convenierice Fes . 8=

fes, - demands; - 1as , odsts Or
‘reasonable

“gitorney's fees and expenses) incufred by any

Paymentus indemnitee as’a result or arising out of

(i) 'th willful Tisconduct or.negligence of Client

related fo. the Services or (if) a material breach of

made to the: Cliefit o any. otfier person, including -
without limitation, . any wairanties regarding quality,

suitability, merchantability, fimess, for 8 particular
- purpose or-ctherwise of any services or any good -
 provided Incidental to the Services provided under -
this Agreement. S

84 Limitation of Liabilty '
- tutnsanding i Torsgoiia, the paries
,H‘y

.....

. has.been advised of or could have foreseen the -
possibility of such dafhages. Paymentys'  fotal - .
liability . for  damages for” any.-and. all ‘actions ;s
 associated with this Agreement or the SerVices shall ¥+
1 . in no event exceéd the specifl

particular payment transaction which is the subject
Hattér of the claim of damage: .. . Y :

ifanties, express or implled, e

all be liable, to the other ... - L

. dollar amount of the -~ .
‘Paymentus Service Fee paid to Paymentus for the N




I Tem’l and Térmm' t;on

91 Term '

n. the effective date-of this Agreement and continue
o a penod of 6 (f ive) years ("[nitial Term") from the
h Date: ‘Services under this Agreement shall
in w:thm 30 days of the merchant account setup.

hig end of fhe Initiat Tertn, this
o e_ement ‘will automatical!y renew for successive
three - (8) year -perlods’ unless @ither, Client of
' Paymentus provrde the other party with not less than

8. (six) - months _ priof. written riotice before such ,

automatxc renewal date that such party elects not to

automatlca"y renew the term of tl‘us Agreement = M, o

o 92 ,Mgteﬁa}f"’feagh )

Masiev Sarvices Agrearient - Gon\lemence Feie )
Conﬁdenﬂal&Propnetary s

,-party notifies the other of stich breach.
‘such material breach has not been curéd within the

The term of this Agreement shall c:ommenCe B
'Cure Perlod, {he non-breachlng paxty ¢an terminate

Pavmentus

A materlal breach of this Agree | ,ent shall be:"'

d within 90 {niriety) days (“Guire Period”) after a
In the event

this Agreement by provndmg tha other party wlth a.

30 (thirty) days notlce e

9.3  Upon Terminatlon

Upon termmatzon of ihis Agreement the,

parties agree fo coopierate with .ong another to .
énsure that all Payments are accounted for-apd'all =

refundable fransactions have been completed. Upan

termiination, Peymentus shall cease all Services' i
. "béing prov:ded héreunder unless otherwise directed ~
' ,by the Cligntin wriﬂng




Faymemus

SChed“'e A Paymeﬂtus Semce Fee SGhedu!e £0

N
R 'lntegraﬂon Costs -‘ R :‘;.j:-:".-f_: $000 o '
-} Annuat Sub5crrptxon/User Fees N R
2} Annuat MalntehancejsupportFees " %000
Gateway Fees/PCI Compliarice Fee ST s 00 ‘
-Crédit and Deblt Card Payments G | $2.50 pér TREET
Electronic Check JacH (Absorbed by C:ty) $n.25 per transaction

Genei‘al Terms and Assumptmns i

& Assumes agency wlII be chargmg its cu$tomers a convemence fee far payment processmg serwces or techno!ogy :

Assumes an average payment amount of $125 00 for utility payments.
}\ssumes the Agency blﬂs monthly, a0 000 accounts
o ‘As imes tran;sactlon cap of$500 for all tred:t/deblt card transactions.
_ mes the City w;ll use the payment processirig services behind the existing Infinity Link WEb interface and the:

: CIS cashlenng module o 5 .
| 6 " :lncludes’ unnmi‘ted inbound IVR minutes y

Chargebacks will be billed at $15.00 pet chargeback
i -Outbound notlflcatmns mctude 4,500 outlmund call-out fiiintites and 4, 500 text messages / emails per month;

i :addltlonal USage IS 1nvoxced at $0.12 cents per minute and $0 04 par text / email.

Convéméncé Fse '

enha[,& Proprletary




Paymentus

" StheduleB -

s S Stsgtement of Work R?Q
: Scheduie B T

- ?ii.W1|1 be add-on fee charged to custcmer i .::",' g

: ated voidmes am‘n.ual~

H Uk

") redit/debit card - 20,000; 809 VISA; average transaction $120.00
O TE T TR
-:;;.'i)' Credlt/deblt card - 40 000; 0% VISA, average transaction $1ao 00

-:-h) E—check 20, 000 average transactton$125 00 "

 ba ) _;Casmermg

i) i Credlt/deblt card : ‘000' 80% VISA, average transac:t:on 3115 00

o . i _IfZ'):"-.,lnterFace with Inﬂmty LIN[( (AUS product) ahd Hams Payment GateWav (HPG) i
L ':j,a) ln combfnation wlth HPG Paymant Pro‘vtder must

( 1) Be PCIcompllant

) u) 'Deny customers'

S iy} ‘Acnept credit card and a! bttzcard payments from L!NK

1) Payments (by type)

{2) ‘Schéduled payments (accotint, date] s . -

srvices Agreement — — Cohvehience F—'ee ) ._
Confldenhal & Proprletary . :




Paymentus

':( i ?. ~ g (3) Aotlvltyvac5count
= ) (4) Reports (Lmk Seﬁarate reports fnr IVR (below)
f.(a) Postlngﬂe details ' . '
5 ~:ib) Payments made today file i
. (d) Deposlts and Returns detail and summayy
"(e) EiC.. ;

.xu) Provnde recurrmg credT/debEt card payment omron

- . ;(ul) Deposn da:ly (One deposlt amount) |dentlﬁab!e ag LINK depomt
o xiv) Convert from pending to apphed payment .
' ) '. xv) Prowde tollfree number and he open 24/7 365.

-.Exvi) 'Prowde Engllsh and Spamsh obtlons ;

.x\/lt) lnf;mty expenem:e, refergnces

3) lnterface "_‘ith Fort Wayne s exlstlng IVR system

A,a] Fort Wayne iS Updatmg 1ts éwn exfstmg IVR system to lnterface wuth !nftmty and Payment Prowder e

o advanced speech recognitlon and connectfan to call management system wth screen pop ] ‘
- "fun lonality, and a menu ntem 1o bOUnce tod Payment Prowder for a customer to make a pay,_ -',:;




Paymen&us

1) ::jDeny customers that e “tash only" '

' v) . 'Offer che;:klng, sa\nngs, credrt card, debit card

o A.Clearly state the few and total -

vli) Oﬂ‘er outstandmg balance and minimum balance in rea! time amounts
vm) Vahdate rautl ng and checking account numbers »
1x] Vahdata credit/debit cards V
£ x) Providle feedback to customer that the payment was acceritecl
| f'xs) Remember customer’s pay detalis for-next time. - . -
" x] ) Add Fee :
B xm) Post payment to customer account (pend[ng} rea! tzme :
. xw) Deposﬂ: daily (one deposﬂ: amount} idé‘ jfiabte as !VR deposnt L5
- xv) Convertfrom pending to applied payment - :
..x\n) Provf&e payment activity through on line ””Dashbpard” (catalog of reports)
: o {1} Payments . ‘ A ‘
: { } Aécounts

(3) Reports (IVR; separate reports for LINK (above)

(a) Postmg f’le

A .4 ( } Payments made today ﬁle

age"l‘l of 14
100205

Confidential & Proprletary .




Paymentus
! :}’ f _‘ :_. XV"‘) PfOV'de Enghsh and Su'a.m.s‘h optrons

. X§1_<_) lnﬂ,_ﬂity expe_n,ep,ce; references )

s 4) lnterface wnth Fort Wayne S Cashlermg Center (Pom’: of Sale’)

' J'é) Payment Provlder must (and possub[y m combinaﬂon wtth HPG or !nﬂnity ca
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Paymentus

ANMENDING AGREEMENT

" Gustomer: | Fort Wayne, Indlana

Customer Address: | 200 E Berry St.
Fort Wayne IN 46802

Contact-for Notices to Customer: | Len Proehler,'Deput;)"blrector, Utilities

This Amending Agreement is enfered Into as of effective date below, by and between the Customer
(“Custemer") Identified above and Paymentus Gorporation, a Delaware Corporation ("Paymentus®).

WHEREAS;
A - The parties entered into a Master Services Agreament dated Decomber 19, 2014,

B — The partlas now wish to amend Schedule B of the Master Services Agreemant o include additional
Paymentus Services: Standard E-Bili Presentment and Notification.

NOW, THEREFORE, in conslderatlon of the mutual covenants hereinafter set forth, the recelpt and
sufficlency of which are hereby acknowledged, the parties, Intending to be legally bound, hereby covenant

_and agres as follows:

Except the Schedule B, as provided in thls Amending Agreement, all provisions of the Master Service
Agreement remain in full force and effact, un-amended.

INWITNESS WHEREQF, the parties have caused this Agreement to be exscuted by their duly authorlzed
representatives

Custom Paymentus:

By: & M’d’_‘ éy-@ %ﬁ;d é C_
name: _Lts Cohdis Neme: __ MAHE St e
e _ . (onhToflec e KF

Date: T2 ~Colk

?77h///'é d g spe Ter  k -Date:




Paymentus

Schedule B — Additional Services

Paymentus Service Fee charged to the Customer will be based on the following table:

Electronic Bill Presentment

Enhanced Electronic Bill Presentment
Paymentus Electronic Bill Presentment Set-Up

System Development

System Set Up / Implementation
System loading fees
Presentment fees

Customer emall notifications

« 3 month rolling historical presentment

$2,500 One-Time (Waived)

Included at no cost
Included at no cost
Included at no cost
Included at no cost
Included at no cost

$450 per month




Customer: ! § Pay
]
By: M e By:

Name: '§TE"J F (“‘“) }LLE‘ = Name: MV‘
Title: P‘) h = D R Title: S (/ 70

Paymentus

AMENDING AGREEMENT

Customer: | Fort Wayne Indiana
Customer Address: | 200 East Berry Street Fort Wayne IN 46802

Contact for Nolices to Customer: | Jos Welch

This Amending Agreement is entered Into as of the below signature dale, by and between the Customer
(‘Customer”) identified above and Paymentus Corporation, a Delaware Corporation (‘Paymenius").

WHEREAS:
A - The parties entered into a Master Services Agreement originally dated December 19, 2014,

B - The pariies nowwish to amend Schedule A of the Master Service Agreement lo increase the Max Payment
Amounl for the ACH/e-check payment method.

NOW, THEREFORE, In consideration of the mutual covenants herelnafter set forth, the receipt and
sufficiency of which are hereby acknowledged, the parties, intending to be legally bound, hereby covenant
and agree as follows:

Excepl for Schedule A, as provided in this Amending Agreement, all provisions of the Master Service
Agreement remaln in full force and effect, un-amended,

IN WITNESS WHEREOF, the parlies have caused this Agreement to be execuled by thelr duly authorized
representatives

~

Tz

pate: 117 2/ |7 Date: ?éé/ / 7




Paymentus

Schedule A - Paymentus Service Fee Schedule

Paymentus Service Fee charged to the End-user will be based on the following table:

Paymentus Service Fee (Convenience Fee NModel)

Utility Payments

Paymentus Service Fee per transaction shall be:

o  Credit/Dehit Card $ 2.50 (Visa, MasterCard, Discover, American Express)

Note: Maximum Amount per Payment is $500. Multiple payments can be made.

Paymentus Service Fee charged to the Customer will be based on the following table:

Paymentus Service Fee (Ahsorbed Fee Model)

Utility Payments

Paymentus Setvice Fee per transaction shall be:

o ACH/e-Check $0.26
o Max payment amount shall be $2,500, to be billed in Increments of $0.25 per $500
payment,

Note: Maximum Amaount per Payment is $2,500, to be billed in increments of $0.25 per
$500 payment. Multiple payments can be made.




Paymentus

AMENDING AGREEMENT

Customer: | Fort Wayne Indiana
Customer Address: | 200 East Berry Street Fort Wayne IN 46802

Contact for Notices to Customer: | Juslin Brugger

This Amending Agreement is entered inlo as of the below signature date, by and between the Customer
("Customer”) ldentified above and Paymentus Corporation, a Delaware Corporation {(“Paymantus").

WHEREAS:
A - The parlies entered Into a Master Services Agreement originally dated December 19, 2014,

B - The parlies now wish to amend this agreement to modify the name for Customer Notificatlons from Len
Poehler to Justin Brugger. '

NOW, THEREFORE, in consideralion of the mutual covenants herelnafter set forth, the receipt and
sufficiency of which are hereby acknowledlged, the parlies, intending to be legally bound, hereby covenant
and agree as follows:

Except for this hame change, as provided In this Amending Agreement, all provisions of the Master Service
Agreement remain in full force and effact, un-amended.,

IN WITNESS WHEREOF, the parlies have caused this Agreement to be executed by their duly authorized
representatives

Customjr: P 5 Paymentus:
By: By: % @/AJ N

o <
Name: f?“l?—\}g‘ G) { LLE:}TL:” Name: Q} MA-

Tille;

Dale:

—~———.

PIR. DR Tile: ___ > l/ﬁ

c///-:l/]? ' Date: qélé// 7




11605 N. Community House Road
aymentus %
Charlotte, NC 28277

February 23, 2023
Via: USPS

Fort Wayne — Len Proehler
200 E. Barry Street, Fort Wayne, IN 46802

Re: Notification of Amendment and Fee Adjustment

Dear Len Proehler:

For many years, Paymentus has worked diligently to absorb processing cost increases without adjusting
fees or impacting our customers. Due to events that have continued to increase the cost of processing
transactions, we have determined that a fee adjustment is necessary to maintain the high level of
service and support that we pride ourselves on providing to our clients. We want to assure you that we
have made every effort to minimize the impact of the adjustment on our valued clients.

Effective 4/1/23, your Master Services Agreement {(MSA) is hereby amended as follows: the fees set
forth on Schedule A of your current MSA with Paymentus, will be increased by 10%.

We continue to value your business, and remain committed to delivering the best possible service and
support to you and your customers. Please feel free to contact Paymentus Customer Care to discuss any
additional questions or concerns that you may have about this notification. Customer Care can be
reached at {800) 420-1663 or via email at the following address: customercare@paymentus.com.

Thank you for your understanding and continued support.

Sincerely,

Peler Fonouy

Peter Fanous
Senior Vice President

cc: Jerry Portocalis, Chief Commercial Officer
Lori Hogg, VP of Customer Success




Frequently Asked Questions: Fee Modification

1L

5.

7l

Why Is this fee adjustment being made?

Paymentus has worked diligently to insulate our customers from increasing transaction
processing costs while continuing to deliver innovation and enhancements in our solution. A fee
adjustment is required to ensure we can continue to deliver the level of service that our
customers expect and deserve,

What allows Paymentus to make this change?
Per the terms of the Master Services Agreement, Paymentus may adjust fees upon notiflcation.
Will this fee adjustment apply to all payment methods (DR/CR/ACH)?

Yes. Because this adjustment Is being made to address rising transaction processing costs the
fee adjustment will apply to all payment methods.

Will this fee adjustment apply to payments made at Walmart?

No. Payments made at Walmart locations will not be subject to this fee adjustment, 4
When will the fee adjustment go into effect?

The fee adjustment will be effective as of the date stated on the notice.

Will | have an oppottunity to validate and test before the change is made?

Yes. Paymentus will enable the changes in your UAT environment approximately two (2) weeks
prior to the effective date.

Will we receive an amendment to the MSA?
No. The attached letter serves as the Amendment.

Who can | contact for further information regarding the fee adjustment?

Per the attached letter, you can contact Paymentus Customer Care at (800} 420-1663 or via
email at the following address: customercare@paymentus.com,




Michelle Fulk-Vondran

From: Abigail Welch

Sent: Thursday, March 19, 2026 9:03 AM
To: Michelle Nelson

Cc: Michelle Fulk-Vondran; Justin Brugger
Subject: RE: Auto Pay Agreement

Good morning, Michelle -

Itis going through the board because it is a City Utilities contract. It is then going through City Council after board
approval.

For historical context —the original MSA was signed by the City Controller back in 2014. At that time, the contract
was not reaching $100k. The contract renews automatically every three years. Due to additional adoption in digital
payment processing, the contract now reaches over $100k.

If you have additional questions or concerns, | have brought in Justin Brugger, City Utilities CFO.

Thank you,

Abigail Welch | Chief Customer Officer
City Utilities

200 E. Berry St., STE 130

Fort Wayne, IN 46802

Desk: (260) 427-1151 Cell: (260) 452-6069
Visit City Utilities Website

From: Michelle Nelson <Michelle.Nelson@cityoffortwayne.org>

Sent: Thursday, March 19, 2026 8:28 AM

To: Abigail Welch <Abigail. Welch@cityoffortwayne.org>

Cc: Michelle Fulk-Vondran <Michelle.Fulk-Vondran@cityoffortwayne.org>
Subject: Auto Pay Agreement

Good morning, this agreement was last signed in 2017, why is this coming through the Board now and not
Purchasing?

XKind Regards,

Michelle R. Nelson

Board of Public Works Manager

(260) 427-6987
michelle.nelson@cityoffortwayne.org



BILL NO. S-26-04-09

REPORT OF COMMITTEE ON CITY UTILITIES
April 21, 2026

Russ Jehl Chair
Thomas Freistroffer Co-Chair
All Council Members

An Ordinance approving a Master Services Agreement for third-party payment
processing services between Paymentus and the City of Fort Wayne, Indiana, by
and through its Board of Public Works for the City Utilities Department

For a cost not to exceed $250,000.00
COMMITTEE ON CITY UTILITIES HAVE HAD SAID Ordinance under
consideration and beg leave to report back to the Common Council that

said Ordinance

COUNCIL MEMBER DQ PASS DO NOT PASS ABSTAIN

CHAMBERS

BOOKER

ENSLEY //z,:_/ﬁ

FREISTROFFER

HARTMAN

JEHL

MYERS

PADDOCK

JOHN D. MCGAULEY

TY CLERK




Public Hearing Date: N/A

Read the first time in full and on motion by Councilperson Jehl.

Read the second time by title and referred to the City Utilities Committee.

Read the third time in full and on motion by Councilperson Freistroffer, placed on passage by
the following vote:

TOTAL VOTES AYES NAYS  ABSTAINED  ABSENT
BENDER X ] ] ]
BOOKER < [ [ [
CHAMBERS X ] ] ]
ENSLEY < ] [ [
FREISTROFFER < [ [ [
HARTMAN < ] [ ]
JEHL [ [ ] X
MYERS X . ] ]
PADDOCK I [ ] (]
DATED: April 28, 2026 %\« Cavlee o

/JOHN D. MCGAULEY, CITY CLE Bk
!.‘

Passed and adopted by the Common Councilof the City of Fort Wayne, Indiana, as

Special Ordinance No. S-26-04-09 onthe 28th dayof , April , 2026

gt %M(uj Lz (5.4

JQHN . MCGAULEY PRESIDING OFFICER
ITY CLERK

Presented by me to the Mayor of the City of Fort Wayne, Indiana, on the  29th
of April 2026, at the hour of X’ SS o’clock A.M. E.S.T.

\ 2l el ler

TJOHN D. MCGAULEY, CITY CLEBK

[
Approved and signed by me this ZM day of ( ; ; }_L_( é 2026, at the

hour of QO;/ o’clock 74/7/) ;
Fort Wayne I(\diacr;ark \
b SHARWR, MAYO i
APR 2 9 2026 ,

RECEIVED




