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BILL NO. S-16-04-11
SPECIAL ORDINANCE NO. S-4 ¢

AN ORDINANCE  approving FINANCIAL
SERVICES AGREEMENT - ONE (1) YEAR
CONTRACT EXTENSION between STAR
FINANCIAL BANK and the City of Fort Wayne,
Indiana, in connection with the Board of Public
Works.

NOW, THEREFORE, BE IT ORDAINED BY THE COMMON
COUNCIL OF THE CITY OF FORT WAYNE, INDIANA:
SECTION 1. That the FINANCIAL SERVICES AGREEMENT -
ONE (1) YEAR CONTRACT EXTENSION by and between STAR FINANCIAL
BANK and the City of Fort Wayne, Indiana, in connection with the Board of
Public Works, is hereby ratified, and affirmed and approved in all respects,
respectfully for:
one (1) year extension to the existing five (5) year contract
for various billing and payment processing services to Fort
Wayne City Utilities:

involving a total cost of FOUR HUNDRED THOUSAND DOLLARS -
($400,000.00). A copy of said Contract is on file with the Office of the City
Clerk and made available for public inspection, according to law.

SECTION 2. That this Ordinance shall be in full force and effect from

and after its passage and any and all necessary approval by the Mayor.

o[-

uncil Member

APPROVED AS TO FORM AND LEGALITY

(A=

Carol Helton, City Attorney




/ STAR

Bank | Insurance | Private Advisory

Board of Public Works
City of Fort Wayne
Citizens Square

Fort Wayne, Indiana 46802

Re:  Financial Services Agreement Between the City of Fort Wayne

Februaty 29, 2016

and STAR Financial Bank Dated July 7, 2010

Ladies and Gentlemen:

» STAR has béen providing vatious billing and payment processing services to Fort
Wayne City Utilities under the sbove-referenced Financial Services Agreement,

paragraph 8.0 of the Agreement, the contract was to end on December31, 2015.

Per

STAR has been advised that the city desires to extend the Agreement for a one-year
term under the current terms and conditions to end on December 31, 2016.

Please let this letter serve as a one-year extension provided a second copy of this letter
is countersigned by the Boatd of Public Works on behalf of the city.

starfinanclal.com

Fishers: (317) 566-3194

Fort Wayine: (260} 467-5500
Greenfield: (317) 467-7600
Indianapolis: (317) 566-7300

Anderson: {765) 622-4100
Angola: {260) 665-2151
Columbia City: (260) 248-6000
Ebwood: {765) 552-4500

Very truly yor

Richard Beck
Senior Vice President

127 West Berry Street

Fort Wayne, IN 46802

P; (260) 467-5545

F: (260) 467-5560

richard. beck@starfinancial.com

INew Castle: (765) 593-5100
Noblesville: (317) 566-3180
Tipton: (765) 675-5400

48 Indffana offices

Kendallvifle: (260} 319-3700
Kokomo: (765) 868-3800
Martoii: (765) 651-6800
Muncies (765) 751-3500

2417 Telephione Banking:
(858) 395-2447
Toll-frée for all focations:
(600) 395-7827

Meseek FBIG




Board of Public Works
City of Fort Wayne
February 29, 2016
Page 2

, 2016,

Accepted and agreed to this 42 3 day of /M d’;rz’,é_.

APPROVED FOR CITY
CITY OF FORT WAYNE, INDIANA

BOARD OF PUBLIC WORKS

BY: W
Robert P. Kennedy, Chair 7‘-
BY:; %

Kumar Menon, Member

BY M ,ﬁﬂé

Mike Avi)l'a, Member

< ’

& Richards,

APPROVED as to form and legality

pate 3 /33// (2
/o /




Financisl Sexviees Agreement

Billing, Paywent Processing and Certain Banking Sexviceos

‘Thie Agreement is by and between
City of Foxt Wayne (CITY ox City)

- "« Byand throughits

Board of Public Works
City of Fort Waytie

420 Clty-County Building
Qne Maln Stragt

Tort Wayns, IN 46802

ond

STAR Financial Bank (BANK or Supplier)
12 WestBery-Stiesl: 2

Port Wayne, IN 46802

‘Who agreo s follows:

CITY hereby engages BANK to pecform the services sot foxth In Scops of Services and BANK agrass to parform. the
Servises {or fha compensation set foxth in Atiachment B (Compénsation), BANK shall bo authorized to commerca the
‘Servloos wpon execution. of this Agresment nnd wiitten muthorization {o proceed from CITY, LITY and BANK agteo
Hhat these signature pages, fogelher with atiachments refened 1o therein, sonstitate the sntire Agreoment (“Agtoomont”)
‘hehyeen them volatiog fo the Services,
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APPROVALS

APFROVED FOR CITY
CITY OF FORT WAVNE, INDIANA
BOARD OF PUBLIC WORKS

Regina A, Kostoff; Chaly

“Kumar Menop, Member

e (Jode o

{/Tohn Suarez, Member M

ATTEST: M ﬁ%ﬁ/

Miilya Futh, 9161-}(
DATE; M ‘/:’ oy
VA :

APPROVED 35 to form and legality,

STAR I'inancial Bank

d Vrestdent
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A. GENERAL

Bank shail provide o the CITY certain finandial, billing and Web Hosting services for Fort
Wayne City Utlitles (Utilities) as generally outilned In Attachment A and more specifically
to which this seope of services applies,

B. SCOPE of SERVIGES:

1.0 Web Hosling

1.1

Bank shall create, maintain, update, and manage Web Sitefor the

_ Utilifes’ customers:

a. The Web Site’s appsarancg, convenience and ease of access
and maneuverability will be fo the CITY's gpecifications.
BANK shall modify the Web Site from time to time at CItY’s
request,

b. Electronically, sustomers will be able to pay by check ar cradit
card, review cutrent invojce and 12 months of previous invoice
history, send e-malfs to GITY management, and apply for
utility services, and update baslc customer informatlon.

¢. Provide a secure environment for hoth the CITY and the
customer’s protestion and privacy.

2.0 Billing Services:

2.1

22

2.3

Upon the dally recelpt of billing and payment files ("Bill Print Files”)
of Utiiities’ customers from the CITY via e-mall, BANK shall
process daily the paper or electronic billing to Litilitiss” customers

Bills fo customers may take the form of a printed bill, an
sutomated clearinghouse deblt of the customer’s bank account or
an e-mall nofification to the customer of the sum due the GITY for
ulllity services, st customer's option.

If the customer requests an elecironic bill, the BANK will send the
a-mall billing 1o the customer. Customer will then have the opiion

te—aeeess—-whypeﬂink—-(-the——vveb~~Sita~-managed~by—tha—BANK}.
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Customer will-be able to schedule the payment date and the dollar
ampunt. The system will automatically default baok to the regular
payment amount and fhe regular payment date, The BANK will
store the payment in the database until the designated due date,
and then the BANK will process the payrsent. Funds will be
depositad Into the CITY's bank account. The payment detall file
will be forwarded to the GITY by the BANK on & dally hasis.

If the customer receives a paper bill, the BANK will print, fold,
stuff, and apply postage and deliver the bills for malling to the U.S.

.
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2.8

Post Offlce. 'The GITY will supply the BANK with stationary and
envelopes for processing and wil pay actual postage cost as
invoiced by the BANK. At ifhis point the cusfomel hias two
cholcas; one would be to mall their payment in to the CITY, and
the uther would be to go online and access the Web Site. Atthe
Weh Site the custoriier can sign-up for the e-billing, In which the
customier agaln Iputs payment information and schedules the
payment, Electronically the payment will be deposited into the
CITY’s bank account.

The Bill Print Files will be ready to fransmit electronically from the
CITY to the BANK every evening by 10:00 PM. The BANK will

during the course of the evenlng, print the bills and prepare them

for malling the morping of the next Business Day. A Buslness Day
is Monday through Friday except faderal banking holidays. The
system Is set up to flag pre-determined exception bills that will be
pulled out of the processing. Any exception bills (Spedlal
Handling) will be refurned back fo the CITY via cowrier the next
day. At the same time, the courler will plck up the previous day's
exception tteins and retutn them to the BANK for malling.

On a mopthly basis fhe GITY may Include stateraent sfuffers, The

2.7

28

2.9

CITV will dsfiver the stalement stuiers to the BANK for inclusion
with mailed bilis and e-mailed bills,

As bills ate sent out to customers and address changes are .
detected by returned mall, a change log will be created by the
BANK. The BANK will set this file up so thet the CITY can dial up
and download the change fil Into thelr systen updating all
changes. The printary objective is to never send out a ol with
incorrect malling information whether it Is a paper or electroni hill.
The BANK is refying upon the acouracy of the CITY. No obligation
oxists on the BANK's part to conduct an independent siudy ofthe

accuracy.

BANK will process AGH automatic deblts for those customers
which have authorized the payment of thelr bills by debit to their
respective bank accaunts.

BANK shall cradit dally to the CITY's designated hank account all

210

sums're'ceived'by"BANK"th'rough“the“eleutrmﬂc"orACH‘cozlecﬁon
and shall provide electronically fo CITY payment files for the CITY
to post to thelr system.

The ultimate collection responsiblity of past due or unpald utility
paymeits shall be borne solely by the GITY,

3.0 Lock Box Senloes:




.....

3.1.

3.2.

3.3.

BANK, acting as agent for CITY, will rent, service and have sole
secess to Past Office Box Number 2269, at the postal facilify i
Fort Wayne, Indlana (the "Lockbox’) for the purpose of collecting
all mall deposited therein. BANK will pick up all mall in the
Lookbox once each Business Ray and will schedule those plek-
ups based on postal mail avallabliity as determined by BANK.

ClTY agrees to prepare and mail invoices for all accounts with
clear Insfructions for proceeds to be Yorwarded to the Lookbox. at

the following address:

Gity Utilities
P. O. Box 2269
Fort Wayne, IN 46801-2269

Subject 1o specific exceptions set fotth on Attachiment G attached
hereto, BANK will endorse all checks, drafts and money orders
(hateln collectively referred to as “lems” and each as an “[term”)
contained in such mall in the following manner:

CREDITED TO ACCOUNT OF

3.4

WITHIN NAVED PAYE

STAR FINANCIAL BANK
FORT WAYNE, IN

provided that &l ltlems are made payable to any of the following
payees ar any close resemblance therefo;

City Ufilities - Fort Wayne City Utilities
City Utilities of FortWayne  Fort Wayne Water

Fort Wayne Utilifes Cily of Fort Wayne Water
FWV Utilities Municipal Utilitios

ftems made payable to other than those stated above will be
forwarded unprocessed o CITY for further disposition.

RANK will process for collection all such ltems tecslved, and will,

on—each—BusinessDay;provisionally —credit -the-total ~anounk

ihereof to the account of CIIY maintalnad with the BANK,
Accourt# 51016766 (the “Account”) until 5:00 P.M,, Indiana fime,
each Business Day. BANK will process for collaction and
provisionally cradli the Account for all amounts recelved at the
BANK'S SERVICE GENTER Iocated at 6230 Bluffton Read, Fort
Wayne, Indiana 46809, by 12:00 P. M. each Business Day.
Notwithatanding anything to the contrary In this Agreement, BANK
will not be llable iF the amount of the ems are deposited later than
g stated above, hut withln the fime provided by law or regulation.
BANK will debit the Account in the amount of any ltem for which
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3.5

3.6

3,8

provisional credit hae been given but whish Is refumed to BANK
unpaid.

BANK will examine each ltem for compllance with the
requirements speoified by GITY in Attachment C. I an ltem doss
not meet the requirements specified therein, BANK will refurn
such ltem ta CITY for further disposition.

BANK will exemine all ftems for any discrepancles batween the
wilten and numerical dollar amounts, If a discrepancy is
identified, BANK will provisionally credit CITY for the wiitien

. amount of the ltem,

BANK will examine #if lfems for any discrepancies betweeh the

wiltien amount of the check and the amount of the encloscd
involce or remittance advice, BANK will, upon a best sffarts basls,
idenfify any discrepancies betwean the amount of the tem and the

. amount sfated on any such enolosed Invoice or advice ang

process the Hems as instructed by CITY and auflined in

Attachment C.
BANK will malntain for a peried of seven (7) years a digital Image

TBoTa o all ema topositad to CITY S aceount. Lpon racelpt ofa

3.9

3.10

request from the CITY, BANK will provide CITY with images of the
ltems processed on that day in order fo reconstruct a specific
day's deposit, Unless due to grossly negligent or Intenfional act or
omisslon of the BANK, BANK shall not be responsible for emy
fatiure fo provide such a record due fo oversight, equipment or
softwate failure, or the inabilly fo obtaln software or equipment.
CITY agrees to compensate BANK promptly for any expenses
ncutred as a result of sush deposit reconsiruction,

On a daily basts, BANK agrees fo digitally image for CITY all
enclosures and communications received in the Lockbox, not
related to a specific payment, and posltion these Images at the

end of the daily file.

CITY will Instruct afl of lis customers not fo send any retlimned
merchandise to the Lockbox, BANK will fotward any merchandise

ta the CITY &t the expenss of CITY,

ENICE RO LA MIFRE LY S REFERLHEN
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311 BANK shall use Its best efforts to sort through and examine items
and bring to the attention of CITY ftems containing statements
such as “payment in full' or other words Intended by payors
thereof to Indicate aceord and satisfaction or other similar legal
sancept upon the payment thereof. BANK shall have to lablilty fo
CITY for any failure to detect or report such statements and BANK
ghall have ho liabillly for processing such items in the normal
course of business nolwithstanding the existence or ahy such
statement unless due to the grossly negligent act or omission of
the BANK.

....40 . . Cashlering Support (Point of Customer Gontact; front-end processing)

" 44 BANK wil host Aptera’s customized front-end soffware on BANK's
sarvers,

4.2 _BANK will receive elecironle frontend fife for cash and checks
(Check 21 compliant) from CITY and deposit funds.

43  BANK wil merge or coordinate front-end customer payments’ file
with lockbox customer payment file and tranamit file electronfcally
hack fo the CITY.

A4  BANK will ensure that deposits and applled payments are in
balange.

50  Cyedit Card Processing

54 If CITY selects a third parly vendor and if BANK ls the depository
bank, Bank will accept deposits consistent with the provisions of
item 2.8 ahove.

52  HOITY directly contracts with a Credit Card Merchant, GITY may
golect BANK as depository bank and establish suoh procedures to
fully autornate the deposit and file transfer activitles, Pricing will
be conhslstent with other deposits and file transfers.

6.0  Third Parly Processing
64  The CITY from time to time will enter into thind paily electronic

dep'osit*an'd'ﬂia"transfer"arranmments:“*CI"T'Y'wi!l‘c‘on‘side‘r“BANK
as an intermediary depository and if selected, will cootdinate the
data transfer and bank deposits, Pricing yﬂﬁ be consistent with
other deposits and file transfers. i ”

Gereral Terms and Ganditlons:

7.0 Fees and Pavment Tepms:  BANK shall be compensated monthly by
CITY for i services based on Aftachment 13, The effective date for the
pricing on Schedule B shall be 1he effective date of this contract. The
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8.0

8.0

10.0

rates in Attachment B shall change each year at 50% of the change of {he
Midwest CP! Index based on the previous year starting with January 1,
2012 and then annually on each successive January 1%

Tenm of Agreentent:  Unless fodified or terminated by the parties, this
Agreement shall terminate after five years from January 1 t 2011, o
December 31, 2016,

Any other terms herein to the contrary notwithstanding, this Agreement
shall be desmed to be amended automatically, without notice to elther
party, fo comply with any statute, regulation, or ruling (or amendment

... thereof) of any government agency having jurisdiction over the BANK, the
CITY or the Utilities. This Agreement shall be deemed to have been

made in the state of Indiana and shall be construed in accordance with,
and governed by, the faws of that etate,

This Agreement contalng the entire ferms of the agreement betwsen
BANK and CITY regarding thls Finandial Services Agresment, and may
not be modiiied or terminated except in wilting signed by both patties, Al
communications ntended to be delivered to BANK shall he dellveted in
wiiting, postage prepaid, or by courler to the BANK at:

STARFINKRCTAL BANK

11.0

Commercial Services Depariment
P, ©. Box 11409-1409
Fort Wayne, IN 46858-1409

and to the CITY at the address set forth on the signature page of this
Agrsement unless notice of any other address is given fo the Bank In

writing.

This Agreement may be tetrinated by either BANK or CITY at any time
upon at least ninety (90} days’ prior wriiten notice to tha other.  After the
effective date of termination, BANK will have no responsibility for any
Hems tecelved in the terminated Lockbox extcept that the BANK. shall
forward to the CITY by regular mail all ems received by the BANK to
CITY’s address of record for a perlod of one hundered eighty (180) days
after the effective date of termination, After such time, BANK will refurn
all Hems recelved In terminated box fo sender. Such fermination shall
have no effect on the right or responsibiiies of the parfies hereto wlth

respectteJtems processed-prierfo-the-offective-dete-of- tormination:

12.0

13.0

The walver hy sither party of a provision of fhis Agreement shall not
constifute a walver of or prejudice sald party’s vight otherwiss fo demand
striot compliatice with that provision or any provision in the future.

Notwithstanding anything to the contraty provided in this Agreement,
BANK will nof be liable for any of ifs acts or omissions under this
Agresment except to the extent that such avts or omissions constitute
negligence or Intentional acte dr omisslons to act by BANI and i no
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event shall BANK'S liabllity hereunder exceed the face amount of the
disputed Hems in guiestion.

Confidentiality:

14.1

Bank shall maintain the confidentlallty of all proprietary CITY
infortnation.

14.2 Rank wil comply with all Federal, State and local laws in its

porformance of this Agreement. Bank will ‘malntain  the
confidentiality of CITY customer Information.

150 BANK s Nof Affiliateg With CITY:

16.1

BANK fs retained by the CITY for the sole purpose and to the
exctent set forth In this Agresement. BANK’s relaflonship with the
CITY during the ferm of this Agreement, shall be that of an

_Independent confractor, BANK shall, have the right.fo, select the,

means, manner and method of performing its services under fhis
Aagreement. . BANK shall not be_consideted {0 he an employes,

15.2

pattier, or agent of the CITY by reason ot ihe provisions of this
Agredment or othetwise.

BANK may fram fime fo time make enhancements fo the existing
progratn.  Prior to development and implementation of such
enhancements, the BANK will obtain CITY’s approval. CITY may
submit requests to the BANK's Programming Department for any
enhancement requests for consideration,

16.0 CITY’s Standard Terms and Gonditions ate incorporated as Attachment D.
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Attachment A
STAR BANK
Confract Services

Wb Hosting
o Internet payment processing (Checks and Credit Cards)
»  Fleclronie file to Clty Utifities .
% Depositfo Bank
Wab gite maintensnce
Bill fngutres
Ability to send Customer Service omadls
" " AbHity 1o setd form for New Seivice set ups .
Update Information ontins for customer(Such as change of online Information)
Account History
% Payment history
»  Amount due
% Account Statug .
o Manngement/Costomer setvice rep inquiies and xepotting
Credit Card Pracessing —thind pariy or dirgof Merohant axxangemont
-0 -~ Collection. and processing of vredit cards payments
~ Internet, cashier (kiosk), call venter phone paywments

oo o eo B

o==Hleclzonicfletodeainphouse

-}

e

o EBlectronic file to Ciiy Utilities for posting of payments
o Reporting, balancing and reconciliation
Loclbox
o Payment processing oflockbox.
x  Rlectvonie file to City Utilities for posting of payments
%  Depostting into acoountt '
o Aranging courier service for plok up from post office/lockbox
o Returning of mige. Iems/correspondence
¢ Record retention of payment conpons
o Reporting, balancing and reconcifiation
= Audit Trafl —on-line acoess — 6 months; CD permanent file
Caghior
o Check 21 ~host softwate ou bauks servers
o Reosive electronic fite for cash/checks
o Payment processing of cashier veceipls
¥ Rlechonis file to City Utllitles for posting of paymenis
& Depositing info bank acconnt

o—Reporting;.halanoingand feconviliation

]

Billing
o Accept Gtilitles o-file and execute billing
= Bhills (nolnding insests)
w  Printing of bills
o Ordering of supplies, manage postage account
o Stuff and mail bills
o Printing and mailing of disconnect Jetters :
Supply City Utilitios with customer e-mail addresses (new and changed)
Third Party payment processing capabilities
o Accept efile, deposit fnds, and oreato e-file for posting

o




Doscription of Seyvice

Gourier Service
. Weh Site Hosfing

Maintenanoce Fee

Gredifs

On-Us Daposited [tems

Teansit Rems ¥4

Return Hem Fee/Chargeback Fee
AGH Credit Reo'd

ACH Reversal

ACH Dehit Recid
"ACH Origination - Per lfem
* ACH Returned em/Ghargeback

Aftachinent B

ISP PP N

Aot or Changs

Star link ACH Monthly

Star fink Online Bahking
LKBX-Retall App-Monthly
LKBX-Retall Pmis Processed
LKBX-Non-Processable Pmis

LLKBX-Browser Research-onthly

LKBX-User 1Ds-Monthly

Print Utilify Bt

Fold & Stuff Utility Bili

Insert Stuffer

Disconnact - Print, Fold, & Siuff
Elestronic Bill

Elaclronic Bill Setup

Star Pay Processing

Express Pay Processing

Cash Deposited per $100

FDIG Insurance Fes (B4)
Postage & Malling Expense ($%)
Development/Programming in
excess of 20 hours per year

STAR BANK
Coupensation
usH)
Unit of
Negsure Unit Gost
included
. . .ncluded,, . ... ..
month 40,000
aach 0.340
each 0.050
each 0.060
each £.000
each 0,050
sach 7.000
.panh 0,660
" each 0400
each 5000
each 6.000
maonth 10,260
each 0.100
month 160.000
each 0,123
egoh - 0.350
month 30,000
month 1.000
each 0.036
each 0.020
aach 0.010
ench 0.0556
each 0.270
each 1,600
edach 0.070
each © 0.670
ezch 0,140
0.16768% of .
avg dally
halanee per
month
Actual
$75 per howr




Attackwment C
STAR BANK
Specific Lockbox Processing Requirements

The BANK is expected to process:
- Missing Payor Signatine
« Missing Jssue Date
.Canadian US§ cheoky
Post-dated Checks
Stale~dated Checks
Single or Mitktiple Tnvoioce(s)/Remittance Advics(s), with Single or Multiple
Check(s), In or Out of Proof
- Tnvoles(s) / Remittance Advice(s) conteining “writing on face® will be diglially
imaged at the “Begioning” of the delly pagment files

3

H

T

b

THE BANR Y el Unprooessed:

«  Yogal Bndorseraent (paid in full or final pa};ment)
. = FRoreign Checks ofher than Canadian US$ Checks
+  Checks without Payment Stab
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ATTACHMENT
Standaid Terms And Condiifons

SERVICES, S#gﬁar agrees o peifom e Sorvises beginning on e Begln Dale ang continuliguntil the Seivicts oo complated. Supplierwarrants st
tho Servioes wil ks compieled or or befors tha Bad Date. TIME I8 OF THE ESSENCE. Supplorwaranls that 2 Services shal canfara lo the Sepvlce
Dasedplion, b of good queXty end warknienship, end ho fien from dofecls, Suppiier fusther waranls that all guods fuinishiod in onnnocitan wil the
erdets shalf be merchanlabio and suilably sefe end sufficient for the pripose for which they eye nonnally used. Suppiter vzaprants that it hny good tide lo
noerls suppedtherounder and that they o6 frea of aff Hens and encisnbrances. “These.warzantins aro ln addition to (hbsa Implled fn fact et In law, Forlhe
Jpposes of fhls Age %, 1o lenm "Services™ shall Include say goods furalehed Incopnadilonwih The eivites,

INVOICEB, Supplier sl Ivoloo tha Oty for Serviees performad ascording Yo the Rates, Billing Ialervel, snd Involve Addross, frvoices shall be jendennd
£ Urialicate andshisl Nemize the Sapvieas pufotmad, the Service Address, and ihe curasponding ralos pred laxes, iany, Paymentshall be die within (hirly
{30) days after the Invokce dale or the dzle oF ¢omplation ntihe Invalcad &eyvteaz, winichever oocirs Taler, provided tat the City shall not be eliipated o
male any paysent Lo Supplier froremder untit Bupplier hins (wmkhed proof salisfacton? ta thw Tity of };ﬂ payment fos alf Jabor, malerlals, wpgun
wiachinery, snd qtjuipmont faiifshed for or wsad in pordermance of this Agreement of ias firnishnd ol nevassery Welvess of fen supporied by affidavils, ll
saillationy 1o the Cily, establishing that off tiens bnel rights (o clalm Neny That eoudd adte put of the podonmance of te Bervicas hiave bean welved,
Paynient of fnvalees shalt et constiule acoeptance of lho Beivinas, and fnveloog shall s subluel o adjustment for defentefn quzllly ar ang sllor faiue of
Suppler {a meelthe naulénpnts of this Agreement, The Cliy mayalany Wime sal off any amotint owad by the Glly to sipplise egalastany smotmt oagd
by Supplier of aay of U aifiliatad compenlus to the Bity.

INDEPENDIENT CONTRACTOR RELATIONSHIE. Cliy ond Supjlled afe oid shal remaln as Independent confiactors vl nespact fo euch ofhen ‘Mo
gsrsons provided by Sypplior (o el ihe Bervices shull ba Supplier’s employevs and salt be under the bofa and exslusiva diieclion and coptrol oF

uppliet. Ty uhalf aot ho constiored employees of the Cily for any puipose, Supplier shnfl e rusponsiblu for compliencs with al Taws, rulew and
sogulalonhs wolving, Hut nok Brlled to, employmen of tahor, hiows of Jabar, il and ssfaty, working condflons, and payment of Wagee vilh rmepait i
such pepsons, Supplier shell nlso be responsible for payment of Gaxss, Inclidiny federal, slale andmrynips! laxes chergeable or essesead vl respest to
fis eaployess, such as Soxlu] Spaniy, lnyment, Workiets® Co?(xensation, dlsabifity fnsurance, end fedaral ant date withholding, Supplier shall aleo
b0 fospondliia fof piovidiog Sch reasonablo aceommdalior, tncfoding eudiary nide end servioss, as moy bo roquimd tder The Amerlcans Wih
Diseililas Att, 42 U.8.C, 12104 et seq,, 5p aa 1o ensble any dignblos nierson umishod by Supplist fo perform fhe essenlial funcllons of Hhe Job. Suppller
agrees i defend, Tadonnly, vachold homlzas he Cily foom ond againct an{fnss, cosi, clalm, Ilabilty, damage, OF expense {iduding altomay's faes) that
eyl susfalned by reason of Supplior’s foliure Jo comply viiih Ehfs paragraps

INDEMNITY. Suppller chal defond, indsmaify, and fild hoaniess tha Cliy (incluting Ha olileats, employass, and agenls) fiom n)f demands, damages,
liabifties, eosis, end expenses tindudiog rontopabio allarnny'a foes), judﬁ:nents, sofilements, and pepallles of evayy Bnd arlsing ow of ile pedommance of
sorviets nclding, wilots! Emilalon, sumagosTor porsonel Infisy of death or losa of danage to praperly due, or dnimad fo bp dus, 1o the negligence os
willlvt miscondudt of Supplier Inchiding such rmvcn theneo! due, or dluted fis b duw, 10 o negloonce of the Cly exceptthat Suppiter shell hive no dity

E A R TEL

Weae ot o s

1o hoid hanmless the Chy for nttch portlon of i fusegolmg proxlmal%uaused by teplience or pdscardhuct of the Cify, and if any su!ll clelny, o dentand
\ag.dalentlad.by.& hprtha Giy-vilt-olmburen. SuppllecRrlls: povala-sham:ntlla-noslszonponseainehyliofr-seaspnablosaliomeyh-faes)and-=

&
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damagoes. 1he Gly may siset to parficipale n the defenss of any wult, slain, or demmid by emploving cllomeys el Tlo own éxpense, vathaut waldng
S“?plisfs obiigaans lo Indemity, dofend, or fiold harlosy, Supplior sfvall ot seltlo or conpwmiss any elaim, sull, or aclion, or consent fo enty of
judgmentwithoul the prorvailten sonsen{ o1{ho Qily end Withoutanwncondiional release of alfllabiily by anct ciedmanl or plalmiit ko the Gy,

LIMITATION OF LIABILTY, Grchpery's by to o olher for any foss, cosh, claly Siabllity, dumago, of expense g&mm wRorneys (ees) relating la oy
arlsing out of neg&nl act or amdsslan b Hs perfemiaaes of oklfgations 8 sgg out of this Agraaman, ehatl be fnind lo Yie atount of ciréel dayane
axtuslly eurrad. Abpdns aress negligence vt fwovinyy ond viiful misconditetwhich causes a foss, nehier party shalf b lyble to the other for eny Indiect,

apacla] orconseguentlal domags of any kindwhalsoever

JNSURANCE. Supplier shall matnlaln &n full fores and effest dusing the pefomerics of the Services We Tollowlng Insurance coverage; provided, however,
thet If o High Risk Inswanes Allachisat I allackad hetolo, o raquisinents vf the Bighs Risk lnswssnod Altachmenl shiall ba subsiited [ tewortha

Tollowlngrequiremonts:

{a) Worker's Compeasafion oiulutoly teguirements,

{5} Generdl Liabily s}.&g,ggg mlaimus peraeouirantel
000, grepl

(e} Automobils Lishily 81,000,000 tilmvim psroocutrenns

fd) Prodogls Lebilly £,000,008 siniium par aecurenca

o} ComplsiédOpemiions Liabi¥y $1,000,000 tinimun & OcoUmelies

Tho Gellifieals of Ineurance taunt show o Clty of Fort Weyne, fia Divlalonts ant Subsidiads as an Additiona! Insused and & Qerifioata Holder, with 36 daya
nollfication of cancollalianornosonawel, Al Gerfiicates of Insurence shauld be sent la the {ollowing atldress:

Cliy of Fost Wayne Parchasing Depardment

9 kst Maln Streot, Rm 561

Fort Wayne, IN 46862 -

HAZARDOLS MATERIALS. Suppllerwil provida lo e City hefore perorming ady Suivices, a statement dear.rlblng any Harardous Materlals intendsctonl
nacessuy Tor 1ae In porfomiay i Senvicas. *Husnrdous Mnlerials® moans any Sl Which thay bé classified under faderat, stato, or local law, #s
Dazandotsa or kovio. Buppller mustcomply vih ell federell, state, oriozal lav in e 1rze, fransportation, ent disposal of such Huzardoue Malorials,

PROGRESS REPORTS. The Supplier shall submil progress repotls 16 the Gily upen tagueok. Themeport ehall serve fie purpose of assuring The Cfty fint
work ls progressing In line vathy the scheduls, sy ihggu?mplaﬂa‘; oan be veesqnably nemijes on Ihg schodued date. This conbart shall mm% the
substanilally petformed onlywhes fuly padormed scaording to iis tenms and cendifons ard any modifcalion theseaf,

s,

.
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GONFLICT OF INTEREST. Supplar carifios andvamants that neftner It norany of s diecloys, oficars, egents, represenlalives or enrployeen Which wil
ariicipale In any wiay in tho poroianea of tha Suppllare ehligations Tierewnder has or vAl heve any confiict of interas, direct of Indirect, viill the City of

Ffort Wavlio of any of s dapuitments, divisions, agrneue, vificers, direalors oragents.

GONEIDENTIALITY OF DATA, PROPERTY RIBHYS IN PRODUCTS, AND COPYRIGHT PROHBNION. Supplier fithar agrees that all nformalion, duta
tintings, recommendatfans, progosals, olu. :31 wialaver namo desedbod snd by vhatover form Jiereln eecured, developad, wriiten or prodtosd by the
Sepplier a furdioraico of this contmet—shall iz tha yopmly of the Gily. The Su&pﬂershﬂli laks action a3 1 neoessscg tndar {aw 16 pteserve such
pr‘oJ;edy tlahts fr undt uf the Oty viita sugh propeny 1s vithin the ronlrol andior cuslody of the Supples, Ry iy contract the Suppiler apecifically walvea
andlor refernny fa the Gily any eognlzable propesty sight of ihe Suppller lo copyripht, Hoense, peldnt or ather vise se such Informetlun, dala findings,

ratommendations proposels, ola,

GONFICENTIALTY OF OITY INFORMATIGN. Supplier undsrslanids and ngress that dete, maleslate, ad Information digclesed to Suppliet imay conln
confidential and protecled dale. Therefore, $he Supplier promisus and ascures thal defa, maleqlnl, and Informalionathersd, based uponor disclosed tollio
Stpplier for the purpese of lhls comract, wifl not bo diselosed lo afherg oy discisood vith olhds portieswilkiowt the prlor willlen cansent of the CHfy.

COMPLIANCE WITH LAWS, Supplier waranls that il Senvines shall b In sirct conformBiy with eif appifeable focst], siate rad fedeyal faws Incliding, but
not limited [e, tha slandords pmmulgalell by the oegupatlenat Salely anik Health Al Ixestllve Qnfer 12460, &e amerded, rlative to Equal Employmonl
Oppottunily and all other appilcoble laws, rulas, ond regulations, lnduding iho Givil Righta Ack of 5854 paisinlng ta cgual apportunly, Serlion 503 oithe
Voscational Rehaiiatioi At of 1973, tha Auetioen wils Disabillios Adl, Baclien 402 oF fhe Vielnam Era Vetarans Roasjusimont Assistance Act of 7074

PR O X WP BPE R A AR

= LR AR Ca i S (L 13 A TR NI TTIT LAY L




suid &) eppllcabla lmigraion Tawe and sestintions Incliding tha 3908 Imnfaeation Roform and Confeo Akt bY, st Supplter agrans loJademoly and hold
hurmloss i Ojly from and sgalast any Toss, cosl, Clalm, fablity, damage, or oxpense (including ellomey’s Tens) that may b suslalned bestuss of
Suppliars breach of suchwvamanty.

18, DEFAULY, Intho sveptital {g) s:rg_r!ier reaches any wircanly conteined hereln; {1} Supplit falls to provide the ceitBicale retuired huatoly (o)
Bupplies o Sugplier's lnsurance caror falls to defend, Indemntly, o hold hameless Iha Gl es required herelrs {d) Supplier's performance of e Services
vialas agnlicable ki (o) Supplies adnila insolvenoy, makes v nesioament{or the bensfll of eredilors, i hae & Gusiee appelnlad fo take over sl ara
sibsloniin part of He assels; or {f) Supplier Taily o potfomt of comply With ey other provision oF this Agtasient, such filfisca, breach, of volation shall
copsiiie A defapll \inder s Agraemenl.

| . TERMINATION. in the svent of dafaull by Supplier undor (ks Agraspion), tha Glg reaetybs tha dakl valtoul Geblily, Sa aiditon 1o e olber righls end
tomediss, 1o laniinate s Aatsament by nolien fo Supnlier & 10 the potlion of fio Fervices ot vt tondarad and lo porchase sobstitata serioes ef
Supplle’s expense, Suppiler shell reifubitse 1he Gily for the costof sich subsTiuli senices upon Supatiees recelpt of aa Invales lharefor,

15, WAIVER. o nollop orinaglionhy the Clly shall conslllule a walvar of aay right of redhdy,

6. CANCELLATION, Glly mey atanylime cancet Ihis AgresmentTn Wholo orin past for fla sole convanience wpon willient nolice to Suppler, and Suppliecshall
sloppastonming the Sarvices on flis date specfied in such niotlce, the Gily shall have o liabiily asn resul] oF such cauealiatfon, exoapt that the Cliywil pay
sumg;i&e gf;{:; ;?r g}{npleieﬁ Sontfops accapled by the Gty and llie dstund inoured cos! to Suppler for Sorvieas In progress, These pagments shad not
axee regale Piice,

37, FORCEMAJEURE, Noliher pasty shll ho Hable (o she allier or tesponsible for sonperiomance of any of the fems efihis Agreament s [o unforeseeable "
.. auend biyond lha reavenable bonlot wd withou! tha it or deligento o such paly, inediing, butnot rasidelod (o atls ef@ed or the public ensmty, eels .
of pdvamatont, fire, flouds, epldencs, quarantine rasticlinns, ellkes, Tisight embanens; oruausuaily severe woalher,

18, MOYIOES. All pollcss tequirest or paeltiod {o ke pade of glyen hejeunder by one paiy &g o other parly shell be in willng and sl e deamed 1o have
bieatt given whon head doiivered, or an the dats elafest on the roosiptif depssited i Bin Unifed Stalos inall 1 t4rtifiad fom, postoge prepalid wilh relurm
toncipl roqueslad, and adiressed to such cher parly &t s Nolice Adiass or al $uch Diher addness as may be epaciied by sudh olher party by willlsn

* nolles sentor dellverad In avcosdance berswllls, .

19, ASBIGNMENT. Any aesinment, Towhole orf per, of Supplioreighte or abllgutlon vador ks Agieomont vithos! e prior wiken consant of the Glly shell
bavald Bupp¥er skl potuze sulicontactors e peifomany pail of the Sendeesvithout the prter willen eonsent of s City.

20, MISPUTEREGOLOTION, Tho Glyshpllba the sofe ,{ud?e af thanusiity prsgntces, foifia evdal oF upy dispule of dibugravmont bobwooh thi partios oither
VAl sobpoct {0 1o Intesprolation of eny prevision of Rils sivesnivn, or Gith respest {0 tie performatico of allier parly hereunder; the disputn shell bo
rosatved by tha Direclor of Finsace and Adminisiation and will notbesubfsatto arbliration.

2. AOQESS TO RECORDS, ‘Yo Suppller shall metntsln ol books, dostments, popess, accounbeg secarde, knd other evidanca prrtalig fo e tost
Inctecod, “Thoy odiell maka such iatardalo avaiabla of thelr respectivo offices st it reasonable lmes Jurnp the corlract perfod and for three {3) years fom
tis dalo of Tnal payment under e contraet for faspection by Uio CRty or by any other authosized represeniative of elfy government. Goples tsréo} shllbe

furelshadntno cost fo fle Clfy trequasted.

% NONDISCIUBINATION, Pursiant 10 1C 22-9-3-10 ond Gio OV Righls Acl of 1984, Supplier and lls subconkaclors shall nol disedminale agehst any

enplayeo or eppheent for employment fn the ‘Furormanve offls co The Guppllarshaﬂ ol disedntintale wittursspect ko hve, tenra, s, condisons
ot piivileges of employment or eny nvallsr direelly o Indireclly relaterf {0 emplayimenl, bacatise of race, coles, reliploh, boX, disébifty, nallanst eright or
nncealty. Bronch of this vovorsant muy b regerded &5 & matotial braach vF sobrael, Acvoplance oF ihis conlractsleo signifias complisnce vith eppiicable
Fedsral ks, repulations, end exveulivs urdors profibiting discdmination In the provision of seniices based on race; color, netlons) wialn, wge, &,
diszbillly or slatus as a veferan,

78, MISCELLANEQUS, IFany proviston of lisis Agtement Is held to ho Invalldor unenforcestle, the valldity and anforcesbility ofthe remaining proviclans shalf
rof bs alfecled. This Agreoment shall begaverned by #ia Inws of tha slale of lndlona and shelitig subjoo! o te exclisive jurlsdisiion of the cowts Thereln.
‘This Agrauntent embodied the entirs agreentent belwesn: 1o pariies will vespent {y (e eubijact maller heveof mid supmrseves ol pits ngmamonts end
tadersiending, vAwiier vitlert or ore, and sif Sonlumpratoiicots ora) epvesments and indsrslandings selallng to the subjett maiterherec!, No agresment
horesfier mada shall he ellective o modfy or discharg2 s Agteappi, 11 Whole or I patl, unlass such agreement Is In vritng and signed by Yo paily
agelnstvhom eaforcerment orm&modlﬂ%on or discherg is sought. “The paragreph hoedinga gre for convaniencs only ani o netlnlonden fo affeci the
inltyprelalion of the provistons hegeor, This agrosniont shall Bo Mg on Yae partivs herolo and thelr respaclive porsandl and lepal representalives,

sllectssors and asslgns,




Engage « Innovate + Perform

Clty of Fort Wayne

City Utilities

200 East Berry Street, Suite 270
FortWayne, IN 46802
2604278311

CITY UTILITIES www.cltyoffortwayne.org/utilities
Thomas C, Henry, Mayor

o
ety

Date: March 28, 2016

To: Common Council Members 5
From: Justin Brugger, CU Chief Financial Officer

Re: Financial Services Agreement - STAR éontract

STAR Financial Bank has been a business partner with the City Utilities since 2004. Over the
last 12 years, we have developed jointly a customer oriented web site, electronic bill pay
capabilities, bill print services, e-bill capabilities, and sophisticated front office software for our
point of contact cashiering function. Throughout this period, STAR has been responsive to
change and has proven to be an excellent choice for a business partner, STAR is local vendor
and the lockbox processing is local as well. This contract does not include general disbursements

or payroll banking transactions.

City Utilities desires to extend its existing five-year contract with STAR by an additional year to
prevent any potential disruption to our Customer Information System implementation. It is City
Utilities intent to competitively bid these services in a new request for proposals in late 2016,

All terms and conditions remain the same, including annual CPI adjustments at one-half the
change in Midwest CPI Index.

We respectfully recommend approval of the attached Financial Services Agreement with STAR
Financial Bank.

An Equal Opportunily Employer




BILL NO. S$-16-04-11

REPORT OF COMMITTEE ON FINANCE

April 19, 2016

Glynn Hines, Chair
John Crawford, Co-Chair
All Council Members

AN ORDINANCE approving FINANCIAL SERVICES
AGREEMENT - ONE (1) YEAR CONTRACT
EXTENSION between STAR FINANCIAL BANK and
the City of Fort Wayne, Indiana, in connection with the
Board of Public Works.

Involving a total cost of $400,000.00

COMMITTEE ON FINANCE HAVE HAD SAID Ordinance under consideration
and beg leave to report back to the Common Council that said Ordinance

DO PASS DO NOT PASS ABSTAIN NO REC

R. KEESLING

gy Mt@
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Public Hearing Date, if applicable.

Read the first time in full and on motion by Councilman Hines.

Read the second time by title and referred to the Finance Committee.

Read the third time in full and on motion by Councilman Hines, placed on passage by
the following vote:

TOTAL VOTES AYES NAYS ABSTAINED ABSENT
ARP O O O
BARRANDA X ] ] ]
CRAWFORD ] m ]
DIDIER X ] n ]
ENSLEY X O N ]
FREISTROFFER ] ] |
HINES ] ] ]
JEHL X O O] O
PADDOCK X ] ]

DATED: April 26, 2016
FICE OF THE CITY CLERK

Passed and adopted by the Common Council of the City of Fort Wayne, Indiana, as
ion No. $S-16-04-11 onthe 26th dayof April , 2016

P Gy

PRESIDING OFPSER

CITY CLERK

Presented by me to the Mayor of the City of Fort Wayne, Indiana, on the 27th

of April 2016, at the hour of 9:30 o’clock A.M. E.S.T.
vasg
Approved and signed by me this R 7 dayof ﬂ/’rf <

2016, atthe hourof s _¢ ¢ O'clock  /~r .E.S.T.

S
..... /?4,%

THOMASC HENRY MAYOR




